verizon

Richard T. Ellis 1300 | Street, NW

Director — Federal Affairs Suite 400 West
Washington, DC 20005
(202) 515-2534

(202) 336-7866 (fax)
February 14, 2002

Ex Parte

William Caton

Acting Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: Application by Verizon New England for Authorization To Provide In-Region,
InterLATA Services in Vermont, CC Docket No. 02-7

Dear Mr. Caton:

On February 13, 2002, R. Ellis, K Zacharia, M. Davis, J Canny, T. Maguire, S. Angstreich, J.
Pachulski and J. Groves of Verizon met with D. Shiman, C. Newcomb, J. Veach and P. Megna
of the Common Carrier Bureau to discuss loop provisioning and maintenance metrics related to
the application noted above. A copy of the handouts discussed in the meeting is attached. The
twenty-page limit does not apply as set forth in DA 02-111. Please let me know if you have any
questions.

Sincerely,
Coder TSH.

Attachment

cc: J. Veach
J. Stanley
G. Remondino
C. Newcomb
D. Shiman
P. Megna



Metric #

PR-1-03-3112
PR-1-03-3740
PR-1-04-3112
PR-1-04.3140
PR-1-05-3112
PR.1-05-3140

PR-3-01-3140
PR-3-06-3113
PR-3-06-3140
PR-3-08.3111
PR-3-09-3112
PR-3-09.2140

PR-4-02-3100
PR-4-03-3100
PR-4-04-3113
PR-4-04-3140
PR£.05-3140

PR-5.01.2112
PR-5-01-3140
PR-5-02-3112
PR-5-02-3140
PR-5-04.3112

PR-6-01-3%12
PR-6-01-312%
PR-6-02-3520
PR-6-03-3112
PR-6-03-3121

PR-8-01-3100
PR-8-02:3100

PR-3-01.3520
PR-9-08-3520

PR-1-12-3123

PR-1-01-3341
PR-1-02-3341

PR-4-02-3341
PR-4-03-3341
PR-£-04.3341
PR-4.05-3341
PR-6-0B-3341

PR-5.01-3341
PR5-02-3321
PRS-04-3341

PR-6-01-3341
PR-6-03-3341

PR-8-01-3341
PR-8-02-3341

PR-1-01-3342
PR-1-02-3342

PR-3-10-3342
PR-3-11-3%2

PR-4-02-3342
PR-4-03-3342
PR-4-04-3342
PR-4-08-3342
PR-4-14-3342

PR-5-01-3342
PR-5-02-3342
PR-5-04-3342

PR-6-01-3342
PR-6-03-3342

PR-8-01-3342
PR-8-02-3342

Carrier to Carrier
Performance Standards and Reports
Verizen Vermont November 2001

CLEC Agaregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Standard
PR-1 - Average interval Offered
Av. inlerval Oftered - Dispaich (1-5 Lines) - Loop. Paryy wath Reisé
Av. interval Oftered - Dispatch 11§ Linés} - Platiorm Facy wih Retad
Av, Inierval Offered- Dispaich 6-8 Lines) - Loop” Pormy wih ke
Av, Imerve! Otiered - Dispaich (6-8 Unes)~ Plattom Parny wen K gt
Av. intérval Oftered - Dispatch 3= 30 Lines) - Loop Party with Ftait
Av. Interval Offered - Dispatch {>= 10Unex) - Piattorm ™ Farny with Rausi
PR-3 - Completed within X Days
% Compeled in1.Day (35 Lines - No Dispaich) - Piatiorm Farmy wih Rl
* Compielea o3 Doys {15 Lines - Dispatch) ~ LocpNew Pordy with Retpil
= Diis| pa!ch)’- Piath Party with Ratsil
No Dispatch) - Hot £ Loop 95%
ispatchy- Loop Paray with Ratail

-5 Lines = Dispaich) - Plaﬂorm o Parsy with Retail

Pamy with Retad
N Sundsm
Paray wih Retal
Parky wit Retast
Parky wen Rewl

PR-5- Facllity Missed Orders
% MS3560 Appomumen - venzon - Facikyes Loop

Pary with Retsit
e Panty with Ralad
N Faecy with Relai
Parcy wih Retad
No Stnsare

% Orders Held for Faclities > 45 Dsys Pratom
% Orders Cancelled (> § deys) afet Due Date - Due fo Faclilies - Log

PR-6 - Instaliation Qual

% Ine15hation Troubkes reporied within 30 Days - Loop . |

% Instakation Troubles reportad within' 30 Days = Piatlomm -

% Irrsteation Troubles Ieporled within 7 Days Hot Cut Loop
9%, InstaRation Trouble’s repoied within 30 Days - FOK/TOK/CPE - - Loop

% Instaliation Troubles reparled within 30 Days FOKATOKCPE - Puatform "

Party e Brta o Boune TrubS)
Pucty won fatait For Eoume Trpupes
«n 2%

Nonw: Ansiyzis Only
None: Analysis Onty

FR-8 - Open Orders in # Hoid Status

Cpen Crgers in g hoid Slalus > 30 Days.
(Open Orders ¥ g Hoid Statuy > 56 Dayyl

Paricy witn Rotm
Plyricy with Ratas

PR-S Hot Cuts L oops
[ % Qn Time Fertormance — Hol Cut

Aversce Dirstion of Service thterip! 1 No Srancard Estabished

PR-1 - Average Interval Cttered

{Av. smleval Ohered - Disconneds ™~ .o v vtian o o i o] Parity vilh Ratsit
PR-1- Average interval Otfered
Av. Inervai Otigred = Total No Dispatech Pary with Retsid
Av_inervil Offered = Tofal Disoatch Pgrey with Rewsit
PR-4 - Missed Appointments
#verphe Deisy Days = Total Pavity with Retsit
% Missed Appointment ~ ZCustomet No Sunoer
% Missed Appaintment - Verizon Dispetch Panty wih Retsil
% Missed Anpoin!meﬂl £ Ve'izm Farty wih R
% Missed Appl. ~ Customer —'Late Order Conf. No Standarg
PR-5- Facility Missed Oroers
% Missed Apponiment - Venzon F acitilies Farcy wih Reus
% Orders Held for Facikties > 15 By wath Retail
% Orders Concelled (> 5 days) 2her Due Date - Due 1o Fadilities Nt Suhawt
PR-6 - instaliation Cuality ’
% 1nslall. Troubles Repored within 30 Days - -:..: - Pamy win Rewit POTS Dep
% Instal. Troubies Reported within 30 Days - FOK.'TOKICPE o - None: Ansiysis Ondy
PR-B - Open Orders In 2 Hold Status
-Open Orders in b Hoid Status > 30 Days l Parity with Reu
OpanOrdenmaHoldSbhn>90Dey.'. P oy with Retsdl
PR-1- Average Interval Offered
Ay, inigrval Ofited - Total No Dispatch Mo Standam

Sat PubMhec nierval}

& Intérval Ofeied— Told) Drpatch [

PR3 - Ci within X Days

%cnmpeasumsoays (N:L:m ol 5%
: 95%
Parky win Ratd Specab [DSO)
No Standard
sy
Ho Standery
%
PRS < Facility Missed Orders
% Missed Apponlmen Parky with VADI
% Orders Held 1o Parity with VAOI
% Mo Sundard
Pariry with Reisk POTS Diap
None: Ansyals Only
FR-§ - Open Orders in # Hold Status
Open Oroers ina Hold Satus 530 Days Parky with Retsil
Onoers in 8:Hold Statlis> 00 D3y Parky with Ratsd

conbnued

55% Complered Wihin Wandow
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Number o Observations.
vr AR CLECY

Actup) Pertormance

vi CLEC Aggregate Semphing Emor  28come

b. 1143 | 1 225

1143 i

I HEE]

st g
&[S ||y

£3.3%

44 67

%62

L e
77.30

77.30

rE:V]
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10.86

0.07

1.98
1.9
R

188

1868 12106
[ 0.01 | 0.00 [ 15087 | 24
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B =
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Motri b

PR-1-01-3342
PR-1-02-3343

PR-3-03-3343
PR-3-D3-3343

PR-4-02-3343
PR-4-03-3343
PR-4-04-3343
PR-4-05-3343

PR-5-01-3343
PR-5-02-3343

PR-6-01-3343
PR-6-03-3343

PR-8-01-3343
PR-§-02-3343

PR-1.01-3345
PR-1-02-3345

PR-3-03-3345
PR-3-03-3345

PR-6-02-334%
PR-4-03.3345
PR-4-04-3345
PR-4.05-3345

PR-5-01-3345
PR-5-02-3345

PR-E&-01-3345
PR-6-03-3346

PR-8-01-3345
PR-8-02-334%5

PR-1-06-3200
PR-1-07-3200
PR-1-08-3200
PR-1-09-3511
PR.1.09-3512
PR-1-09-3530
PR.1.12.3200

PR-4-01-3510
PR-4-01-3530
PR-4.01.3210
PR-4-01-3211
PR-4-01-3213
PR-4-01-3214
PR-a{02-2200
PR-4-02-3510
PR-2-(2.3530
PR-4-03-3200
PR-2.03-3510
PR-2-08-3200

PR-5.01.3200
PR-5-02-320C
PR-5-04-3200

PR-£.01-2200
PR-6-03-3200

PR-8-01.3200
PR-8-01-3510
PR-8-01-3530
PR-8-02-3200
PR-5-02-3510
PR-§-02-3530

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont November 2001

CLEC Aggregate Performance
PROVISIONING - UNE POTS [ SPECIAL SERVICES

PR1- Average Interval Offered
Av. Inlerval Oftered— Total No Dispatch. o0 T
Av. Interval Offered = Totp! Dipeich .

PR-3- Compieted within X Days
% Compieied in 3 Days {15 Lines - No Trspsich) :
% Compieted in 3 Days (1:5Lites - No Dispaich) a :

FPR-#- Missed Appointments
Average Deioy Days - Total .

& Missed Appointmend
% Missed Appoiniiment = V

FPR.5- Facllity Missed Orders

% Missed Appowniment - Verizon Fachmas
% Crders Held for Faciities > 15

PRE - Ouality

% Insiall, Troubles Reponed within 30 Daya .
% Insted, Troubies Reporied Withif 30 Diays - FORMORICRE.

PR-8 - Open Orolers in a Hold Stetus
Open Orvers in 5 HMoid Slatus > 30 Dnys
Open Ordérs s Hokd Status > 90 Days

PR-1- Average interval Offered

Av. inlerval Chierad ~ Total No Digpal
Av. Interval Ottered — Toial Dispatch

PR-3- Compieted within X Days
% Compieted in 3 Days (1.5 Lines - No Dwspglm)
% Compeled in 3 Doys (1-5 Linés - No Dispstch)

PR-d = Missed Appolniments
Fverage Delay Doys - Tola!
% Missed Appointment - Cu
% Misséxt Appointiment — Verzon = Dispaich

% Misséd Apooiniman! - Verlzon = No Dispaich
PR-5- Fachity Missed Orders

% Missed Appoiniment - Venzon Faci
% Orders Helo tor Facllies > 18 DBE

PR-6 - instaliation Quality

% Install, Trioubies Reporeo within 30 Days. 11

% ‘Instel. Troubles R od withifi 20 Days - FOKITOKICPE
FPR-E - Open Orders in o Hold Status

Open Oruers in @ Hok! Status > 30 Days
Open Orders tn b Hold Staturs > 90 Days

J

[Special Services=Provisioning

FPR-1- Average Interval Offered
Av. Interve) Offered - DSO .
Av. Inferval Oftered = DS
Av: Inlérval Otteréd - 0S3

EEL
Av. Interval Offéred = Tolgl= EEL - Loop
Av. inlerva! Otterad - Total = 1OF -
Av, Intervil Oftereg — Disconneds

PR-4- Missed App
% Missed AppOiniment ~ Venzor - Total - EEL
% Misssd Appo-mrmd— Vi

S MisSed AEE

PRS- Faclitty Missed om
,:6 ‘Mssed Appointment -

% Orters Heid jor Fao
% Ordexs Cancelh

PR-E - instaliation Cuality
% Instaliaton Troubles 1nponad within 30 Days: 2,
% Ihel, Trodtiet réponted inaobays FORITOWCPE

PR - Open Oroers in 3 Mold Status
Open Oroers:in 8 Hoio Slatus> 30 Days -
530 Days

e 5 1o
Ooen Ordérsin & Hokd Statis > 90 Do E

L egend Notations defined on Lepend sheet - 13st page
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Standarg

Panty wrn VADI
Panty with VAD!

Paniy-with VADI
5% within 3 business days

Paity with VAD!
No Swndace
Padity with VAD!
Pty witn VADI

Parky with VAD!
Paricy with VADI

Parity with VAD)
PNone: Anatysis Only

Pariry with VADI
Perity with VADI

Pamy win VAD!
Panry wih YAD)

Pucty wilth VADI
95% witrin 3 Business Says

Panty with VAD!
o Standwg
Panty wih VADI
Paniy with VADI

Farity with VADI
Parky with VADI

Parkty with VADI
Nana: Ansiysis Only

Prny with VADI
Panty with VAD!

Party with Reisil
Farry with Rt
Parcy with Retad
EEL Lagerc
EEL Legenc
OF Legenc
Forty wih Retsil

Parxy woth Retssd ©
Parky v Roust
Pariy with Rawst
Parity with Reuail
Parity witn Rueail
Pacny withs Retst
Parey wih Rotst
Pary witn Rowsit
Pary with Retst
No Stancard
No Sundand
No Sundard

Parky with Reca
Faricy with Retsi
No Sundard

Paryy wich Rl for Found Troubies
None: Anatysls Only

Parity with Retsl
P ackty with Retad Speciss [0S1)
Parky wim Retad Spacists [DS3)
Pacty wih Rotwid
Panty with Retil Soecias [D51)
Parity with Ratsd Spacials {DS3)

Actust Parformanes

vz

CLEC Apgrepats

Kumber of Obsasvations
vz ANCLECS

Sundaro
Duvition  Dompwg Erroc

-3cors

300 NA 37
I"“z.oo E NA lﬁgﬁﬁfﬁ%%

|__s043 |
2 1 557 1 4.02 024
3
ikt Ay
1 29.82 29.7% i O.BE
30,00 75.00 10 ) FLAL 518
Na NA
.00 .00 10 1
30.00 .00 10 Fl T N
NA A R
0.00 A 20
£8.00 1A 3
29.00 49.00 3 1 118.36 0.34
NA NA
&2.80 66 67 o
20.00 0.00 % %
P 1429 = & 7

250 0.00 40 3 .35 .27
10.00 6.00 10 ] 7. [ 056 |
1A NA
0.00 0.00 40 3
0.00 0.00 10 4
A NA
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Attachment ]
Section B - Best Metrics Sub-Group Consensus Jtems

[ PR-2 | Average Interval Completed [ Products —ALL
Changed Proposed:
Eliminate all PR-2 sub-metrics.
Rationale:

There is no standard for these average measures. Performance on offered interval is covered by
PR-1. Performance on meeting those intervals is covered by PR-3 % Completed Within
Specified Days and PR-4 % Missed Appointments.

(Note: Verizon agrees to provide data on averages or distribution of performance as requested
on a periodic basis by the CWG in a special report should the group desire to investigate
performance standards. Verizon will retain raw data for a minimum of 12 months should any
studies be required. All requests to Verizon will be made in advance to enable sufficient tlme

to prepare special reports to be used for discussion purposes.)

PR-3-02 % Completed in 2 days (1-5 lines) No Disp Products: Resale POTS, UNE
PR-3-03 % Completed in 3 days (1-5 lines) Ne Disp P, UNE Other (Switch INP)
PR-3-04 % Completed in 1 Day (1-5 lines) Dispatch
PR-3-05 % Completed in 2 Days (1-5 lines) Dispatch
PR-3-07 % Completed in 4 Days (1-5 lines) Total
PR-3-08 % Completed in S Days (1-5 lines) No Disp
PR-3-10 % Completed in 6 Days (1-5 lines) Total
Changed Proposed:
Eliminate.
Rationale:

Not required for listed products. Note that PR-3-03 % Completed in 3 Days No Dispatch is
retained for DSL Line Sharing and Line Splitting and PR-3-10 % Completed in 6 Days Total is
retained for DSL Loops.

| PR-3-08 | % Completed in 5 Days (1-5 lines) No Disp | Products: Hot Cut Loop
Changed Proposed.
Add measure for Hot Cut Loops.
Rationale:

Required to measure performance in meeting standard interval.

PR-3-06 % Completed in 3 Days (1-5 lines) Dispatch | Products: UNE Loop — New
PR-3-09 % Completed in 5 Days (1-5 lines) Dispatch '
Changed Proposed:

Add measures for New Loops
Rationale:

Required to measure performance in meeting standard interval.

23



am

Metric &

PR-1-01:3111
PR-1-01-3122
PR-1-01-314D
PR-1-03-3112
PR-1-03-3140
PR-1-04-3112
PR-1.04-3140
PR-1:05-3112
PR-1-05-3140

PR-2-01-3114
PR-201-3122
PR-2-01-2140
PR-2-03-3112
PR-2-02-3140
PR-2-04-3112
PR-2-04-3140
PR-2-05-3112
PR-2-05-3140

PR-3-01-3142
PR-3-02-3142
PR.3-03-3142
PR-3.04.3142
PR-3-05-3142
PR-3-06-3142
PR-3-07-3142
PR-3.06.3142
PR-3-03-3142
PR-3-10-3142

PR-4-02-3100
PR4:03-3100
PR-4-04-3113
PR4.04.3140
PR-¢-04-3520
PR-4-05-3111
PR-4-05-3121
PR-6.05.3140
PR-4-08-3111
PR-4-08-3121
PR-2-08-3140

PR-5-01-3112
PR-5-01-3140
PR-6-02-3112
PR-5-02-3140
PR-5-03-3112
PR-5-03-2140

PR-6-01-3100
PR-6-01-3121
PR-E-02-3520
PR.6-02-3112
PR-6-02-3121
PR-6-03-3712
PR-6-03-3121

PR-8-01-3100
PR-§.02-3100

PR-8-01-3520

PR-8-08-3520

PR.9-D9-352¢

PR-1-12.3133

PR-2-18-3133

Attachment 1 — Guerard/Canny/Abesamis Decl, — Page 28

Carrier to Carrier
Performance Standards and Reports
Verizon Vermont October 2004

CLEC Aggregate Performance
PROVISIONING - UNE POTS / SPECIAL SERVICES

Achasl Partormants Numbes of Observations
Standarg Ve CLEC Apgregets vz ABCLECS ::‘m Samping Ermor Ze5con
PR-1- Average Interval Oftered
olal- No Dispaich - Hol Cul 1§55, 10+ sNegousiec B0 B 500 2R 3 B e Ty T
Pamy wit Ratsd 75 NA 1906 3t
Farmy wiih Reak 78 622 150€ E] .31 04¢ 1.27
Pary with Rl i Iy 230 .16
Farxy wilh Reisit kK] 00 230 1 .16 2.16 =0.12
Fanty with Relst B3 A 26
Parey with Retsit 4.83 A 426
oty wath Reis 5.00 A
Lav. Insérv Oftérad - Dispsteh 5= 10 Lings e$) - Platlarmi P oy wath Rotuil 5.00 A
PR-2- Average Completed Interval
[, Oomwetea Intervel - 1o|aiNn Oispatehy ~ Hot Cut Loop 1578 10-aNsgorisiea 500 SO 3
6d i o Dispa Pamy with Reteh NA 1047 03
Pavity with Reust 2 1047, ] 03 0.34 125
Paricy wh Reust NA, 214 71
Fariy with Retal| 3.00 214 1 272 0,07
a4 Parky with Reta A 54
p Parky with Reust A b4
° =10 le) Lioop Pariy with Rletai 2,
AV Completed Interval~ Dtspam‘t( = 10 1ihes) - Platiomn Pacry with Retsd A
Farky weh Retall 4. 75 8571 9910 i 13.59 07
Party with Reisil 2,23 300.00 9810 10.12 77
Farry with Rewi 2 98 160.00 510 875 X
% Compieted in 1 Dy (145 Lines - Dnspaldi)/ 3 Farsy wih Ratsd a7 5.00 155 , 27.09 028
% Compieted i 2 Days (15 Lines - Dispalch) ; Parey witn Rews 36.71 0.00 155 4827 G676 |
Parity wib Rewgd €3.07 00.00 185 4983 .94
Farmy wih Rewait 93,63 00.00 11065 B4 .74
Pacty with Rt 87,78 00.00 8910 57 A0
Farcy with Retail £2.BE 00.00 1155 37.70 A5
Parxy with Retsl 97.74 00.00 11065 s 25 43
Party wrt Rétst Y 1y 144
Noxve: Anatysts Only 4, 1] R GHER
Parny woth Ratsit 4 21 53
Paray with Rt 7 2153 3 12 052 |
Party with Reust q 2153 1 24.50 0.26
Parcy wim Rewd Rl 15208 3 115 0.03
Pariy wih Reist . .04 15209
Farxy with Rewh 04 15209 28 037 0.11
None: Ansiysis Onty S 4
5, =~ Cusiy Cther: Hone: Anaiygls Only
% Missad EEE = Customer & Diie 16 L3te Order Confirmation- Biatiomn None: Anaiyals Onty e 33
PR-5- Fachity Missed Orders
- Verizon - Facitbes Loop. Pacry with Fetal 90 NA 153
erizan Pacay with Ratad 80 00 153 4 : 889 | pa0 |
Paricy with Rewt 07 NA 153 :
Pafity with Rewd .07 0.00 153 4 . 021
S = Loop Pay vath Retak ©.23 A 153 ¢
%Ofuaﬁ ‘Held $61 Fachlies-> 60 Days ~ Platformn Party with Retad 0,33 0,00 153 4 & 287 011
PR-6 - ins talizBon Quality
"% instaligbion Troubles 1eporiec within 30 Days ~ Loop Pacny wvanron Rt s § une Troutees FET] 00 73 ] 56 " L] 11
% Jrstakation Troubles reported within 30 Days - P\stbnn Parmy BAvanron st ke Foue Trowbies 48 K 13 |
& instaRation Troubles repmrde?Dnyu Holcm toop cr % 18 . B ST Al
% Instalistion Troubles reporied within 7 Days - Loop Pty wiva s Seeni e Eouric Troviies 56 1.58 8%
y.muananm‘lraublas 1eporied within 7 Days - Plnnorm . Party wivanzor. Rewit o Fownc Trovbies 48 1.70 A
% Instaiiation Troubles reported within 30 D:vys FDK.’TOKICPE N . Noae: Anaiysis Only 55 = 1.8€ 12
% Instatistion Troubles reporied within 30 Days - FORTOKICPE = Hmform None: Analysts Oniy 48 FRX] 03

PR-8 - Open Orders In 2 Hold Status
IDpen Orders in 8 Hold Status > 30 Days [ B ] Parey wih Rt

Open Orders in & Ho'd Status > 80 Days Farey with Ratas!

PR-S- Mot Cuts

% On Time Performante - Hel Gt
Avemgebxnﬂoﬂd&mlmemlpﬂm g
o Supplémerméd or Canceled Orders it VI Reql

T 85% Compieted Wahin Winoon
. No Sianoard € 1abkshac

No Standatd Esisbhahec

PR-1- Average interval Offered

[ snierval Ofiesed - Disconnects. i Parmy with Retd L340 ] 1.89 { 6777 i 19 | 7.31 I 1.73 T 0.68
PR-2 - Aversge Compieted Interval
[Av_Compieied interval - Discorneets -~ o - o - et | Pacry wilh Rowd [ 2.72 | 1.6¢ 896 T 14 { 601 ] 161 T 067 |

contauved
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T

UNE (Provisicning)

-Wire Digital

ervices iy

PR-1 - Average Interval Offered

IPR-1-D1-3341 Av. Interval Offered ~ Total No Dispatch Parity with Retail
V22 LEC VZ Vol CLEC Vol |Stbev  |SampEr |ZScore
Apr-01 166 6 4.98 2.07 -1.15 i
May-01 256 17 5.55 1.39 253  B8.00 i
Jun-01 236 15 3.64 0.97 3.29 E
Jul-01 196 i4 2.50 0.69 -5.86 6.00 5~ FEEE e i
Aug-01|! 255 24 3.26 0.70 514 4.00 »
Sep-01 ' 315 64 1.85 0.25 -15.53! ': . :
Oct-01 359 4 1.66 0.83 255 2007 g = :
Nov-01 259 1.72 0.00 : — . !
Dec-01 |+ 337 1.66 A M J J A S O N D
|- - %- - CLEC —— Verizon |
PR-1-02-3341 Av. Interval Offered - Total Dispatch Parity with Retail ]
: VZ Vol CLEC Vol |StDev SampEm |ZScore
Apr-01 117 10 6.36 2.10 1,32}
May-01 86 43 6.42 1.20 0.45 10.00
Jun-01 91 51 5.65 0.99 1.18 8.00 1=
Jul-01 93 37 4.73 0.92 -o.asg 6.00 \/\ .
Aug-01 105 31 375 0.77 -0.67i ‘ x--WEoEe "*——R:_: TTWITK I
Sep-01 229 126 1.40 0.16 -10.50; 4.00 ¥ ’
Oct-01 210 153 1.52 0.16 -1046f  2.00
Nov-01 199 79 1.53 0.20 -7.52! 0.00 . . . i :
Dec-01 2439 65 1.75 0.24 -7.67 A MUJJASONTD
- - - - CLEC —e— Verizon ; 2
it :
REDACTED - for Public Inspection 20 of 58 Verizon - Ma - 02/13/2002
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UNE (Provisioning)

PR-6 - Installation Quality
PR-6-01-3341 % Install. Troubles Reported within 30 Days Parity with Retail Pots Disp
& vz vol CLEC Vo! 1StDev SampEm |ZScore

Jun-01 354
Jul-01 309 5.00
Aug-01 367 | 4.00 -
Sep-01 358 1 5.29 005 4 pp ol
Oct-01 553 1 11.19 0.11} /
Nov-01 ‘ * #INJA 2482 ;2,00 7
Dec-01 + 4.18; : ‘ 2041 1.00 _/4/\/

0.00 — ; -

J J A S O N D

|- - x- - CLEC —e— Verizon |




UNE (Provisioning)

A SeivicediinTe
PR-6 - Installation Quality
PR-6-01-3341 % Install. Troubles Reported within 30 Days Parity with Retail Pots Disp l
i G [OLECE T vz7 vol CLEC Vol [StDev  |SampErr |ZScore

Apr-01 ‘ 2072 394 0.76 -8.52!
May-01 2400 349 0.73 -17.650  30.00
Jun-01 | 2433 333 0.69 -847, 2500 X
Jul-01 2239 223 063 -1s.48i 20.00 L2
Aug-01 |- 2616 204 073] __-1127 15.00 - . RV
Sep-01 2211 203 1.01 -13.16!  10.00 {5~ ‘.)(_ LA x
Oct-071 |0 2122 148 1.00 -12.73; 5.00 P ]
Nov-01 | 30747 79 2.72 748 0.00 LT/t 4"‘*“/ ,
Dec-01 Jiiie 28850 78 2.70 -2.03! A M J J A S OND

i--*-- CLEC —0——Verizorﬂ




UNE (Provisioning)

PR-2 - Average Completed Interval

PR-2-01-3342 Av. Interval Completed - Total No Dispatch (No Standard j
CLEC Vol |StDev SampErr |ZScore
Jun-01
Jul-01
Aug-01
Sep-01
Oct-01]
PR-2-02-3342 Av. Interval Completed - Total Dispatch See Published Interval) _I
CLEC Vo! |StDev SampErmr [ZScore
Jun-01 |
Jul-01 ¢ 19 10.00
Aug-01 | 7 8.00 —x
Sep-01 |1 8 6.00 - x s2ll
Oct-01 3
4.00
2.00
0.00

REDACTED - for Public Inspection

27 of 56

Verizon - VT - 02/13/2002
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UNE (Provisioning)

PR-2 - Average Completed Interval

[PR-2-01-3342

(No Standard

Av. Interval Completed — Total No Dispatch

CLEC Vol |StDev SampErmr {ZScore

Apr-01 11
May-01

Jun-01 5
Jul-01 16
Aug-01 { 29
Sep-01} 105
Qct-01 7

12.00
10.00
8.00
6.00
4,00
2.00
0.00

x

PR-2 - Averag

See Published Interval)

PR-2-02-3342 Av. Interval Completed - Total Dispatch
g CLEC Vo! |StDev SampEm |ZScore
Apr-01 | 850 i
May-01 382 !
Jun-01 |; 302 :
Jul-07 | 238 H
Aug-01 |: 355
Sep-01 402 i
Oct-01 [ 298 :

8.00
6.00

4.00

- pubiarn s N R -" K
w-r"% E]

2.00
0.00




UNE (Provisioning)

[PR-a-05-3342 % Mis

Parity with VADI 1

sed Appointment — Verizon - No Dispatch

letegaid| vz vo CLEC Vol |StDev  |SempErm |7Score

Apr-07 : 9462 109 0.35 0.37

May-07 7281 75 0.63 047 0.40
|
| 0.30
{010
- 0.00 A > »”
A M
|
i - - x- - CLEC —— Verizon |

REDACTED - for Public Inspection 29 of 58 Verizon - Ma - 02/13/2002



UNE {Provisioning)

BT

PR-1 Average Interval Offered coni...
PR-1-03-3112 Av Inierval Offered - Dispatch (1-5 Lines) - Loop Parity with Retail
e e vz vor CLEC Vol |StDev  |SampEm {ZScore

Apr-01 12; 1473 62 4.88 0.63 -2.47

" May-01 1759 39 2.30 0.37 -12.43)  10.00
Jun-01 1928 63 1.95 0.25 6770 gqp x
Jul-01 | 1745 68 2.84 0.35 -3.62] s

. 6.00 +— >
Aug-01 | 1853 91 167 0.18 -8.204 KWKl e Ry
: T 4.00
Sep-01}- 2095 86 1.83 0.20 -5.12 ——
Oct-01 | 1918 67 2,24 0.28 6.11] 2.00
Nov-01 7917 a3 1.87 0.30 637  0.00 U
Dec-07 |+ 6804 45 2.74 0.41 -4.73 A M J J A S O ND
: - %- - CLEC —e—Verizon I




UNE (Provisioning)

Shecial SErices: ProvR R gRs

PR-1 - Average Interval Offered

AT
WAk ‘é’ﬁ?‘?é.l%g?

PR-1-01-3200 Av. Interval Offered - Total No Dispatch Parity with Retail —I
; vZ Voi CLEC Vo! |StDev  |SampEr [ZScore
Apr-01 178 24 5.98 1.52 -7.79 |
May-01 190 22 11.26 2.54 -4.14; 5000 |
Jun-01 268 21 9.27 2.10 669 40.00 _ s - N i
Juk-01 117 44 9.03 1.60 -21.4si 30.00 . w' ‘ 3
Aug-01 98 36 B.27 1.61 -11,89 N i
Sep-01 169 42 15.51 2.67 -10.46; 20.00 e, |
Oct-01 |5 137 48 13.69 2.30 675 10.00
0.00 - . - - : .
A M J J A 8§ O
- - x- - CLEC —e— Verizon |
PR-1-02-3200 Av. Interval Offered — Total Dispatch Parity with Retail
e CrECETEE vz vo! CLEC Vo! {StDev  |SampEm |ZScore
Apr-01 21760 636 82 7.16 0.84 -5.71
May-01 #1740 518 124 11.21 1.12 -3.26!  30.00
Jun-01 24389 500 118 11.11 1.14 8380 25.00 . ey
Jul-01 25,00 361 50 14.93 2.25 -3.55!  20.00 ——_ - ML :
Aug-01 24,14 436 89 15.94 1.85 4280 15.00 P_fm
Sep-01 25.4%] 520 86 12.31 1.43 -5.24'  10.00 ;
Cct-01 < 19.28 €30 95 13.34 1.47 236 500 i
0.00 : . ‘ - i
A M J J A 8§ O i
: i
; {+ - x- - CLEC —— Verizon |
L !
PR-1-06-3200 . Interval Offered - DSO Parity with Retail ]
CLEC Vo! |StDev SampEr |2Score
Apr-01 [ 75 7.23
May-01 81 3.66 15.00
Jun-01 | 76 337 — //./\ _a
Jul-01 49 2.56 10.00 ~— v
Aug-01 254 5.82 Moo Maopy
Sep-01 335 1 8.1 8.12 066l  5.00
Oct-01 399 11 9.57 2.92 2.07;
Nov-01 |2 374 16 7.81 1.99 138 0.00 — S
Dec-01 | 158 6.28 ‘ A M UJ J A S ONUD
{- - x- - CLEC —e— Verizon |
CSpetial Services s Provisioninghad . conte i ou ahd
PR-1 - Average Interval Offered cont...
PR-1-07-3200 Av. Interval Offered - DS1 Parity with Retail
i vz vol CLEC Vol {StDev  |SampEm {ZScore
Apr-01 [; 404 100 7.45 0.83 -5.91
May-01 389 134 12.96 1.30 -2.211  40.00
Jun-01 375 122 11.78 1.23 -7.48 30.00 . X —
Jul-01 227 93 17.64 217 -5.88 X X .
Avg-01 243 124 19.72 2.18 2480 20.00 4—g——ge ML
Sep-01 296 82 16.31 2.04 -4.20
Oct-01 314 82 15.73 1.95 -0.66 10.00
Nov-01 281 80 14,68 1.86 -3.93 o00 4o
Dec-01 |3 216 64 17.83 2.54 0.22 A M J J A S ONUD
|- - %= - CLEC —e— Verizon |

REDACTED - for Public Inspection 44 of 58 Verizon - Ma - 02/13/2002

!



UNE {Provisioning)

PR-1-08-3200 Av. Interval Offered ~ DS3 Parity with Retail
vz vol CLEC Voi |StDev SampEm |ZScore
Apr-01 : 19 6 8.11 3.80 -0.81!
May-01 19 12 17.65 6.51 0.89i 120.00
Jun-01 22 17 1347 4.35 1.000  100.00 x
Jul-01 14 1 7.77 8.04 -1.85°  B80.00 :
Aug-01 8 1 11.24 11.92 -0.05.  60.00 ;‘
Sep-01 8 1 2169 23.01 318 40.00 :
Oct-01 23 24.58 i 20.00 gt Bt
Nov-01 9 51.81 0.00 . . -
Decor} - g 281 ; AMJ JASOND

j-- .- CLEC -——— Verizon |




Vermont

1PR-1-03-3112 Ay, lnterval Offered - Dispatch (1-5 Lines) - Loop Parity with Retail —l
VZ Vol CLEC Vol |[StDev SampEmr |ZScore
189 3 262 1.53 -1.54]
188 2 1.15 0.82 2171 8.00
262 0.75 :
230 129 6.00 4= g
230 2.16 " o400 L Toowen”
1143 1| 228] 228 -0.85 ,/\,___.__—/\-'
Dec-01 |3 1075 2.23 . 2.00
0.00 - ‘ - - . -
J J A S Q N D
- - %-- CLEC ——Verizon
PR-1-04-31%2 Av. lnterval Offered - Dispatch (6-9 Lines) - Loop Parity with Retail j
A vZ Vol CLEC vo! |StDev SampErr |Z5core
4 0.96 !
6 1.38 ! B8.00
9 1.24 ' 5.00
4 1,29 1 4.00
6 4.26 ¢ 3.00 W/ \,f -
7 1.07 {200
4 1.41 I 1.00
{ 0.00 - - - - - ‘
} J J A 8 O N D
|-——Verizon |
PR-1-05-3112 Av, Interval Offered - Dispatch (>= 10 Lines) - Loop Parity with Retail _]
P CLEC Vol }StDev SampErmr |ZScore
3 0.58 f
25.00
1 0.00 20.00
! 9.0 15.00
1 0.00 /
1 0.00 10.00 /
2 4.95 5.00 ._’___.\/‘\‘/
0.00 - - .
) J A 8 O N D |
i
| " Verizon | |
! i
PR-2-03-3112 Av. Completed Interval - Dispatch (1-5 Lines) ~ Loop Parity with Retai }
VZ Vol CLEC Vo! |StDev SampEr |ZScore
169 a 513 2.99 -0.52
167 1 6.19 6.21 -0.200  6.00
238 1.27 i 5.00 —
204 2.33 L4.00
214 2.7 3.00 ./\\./-""—' —¥
2.00
1.00
0.00 : -

J J A S o

i. -x- - CLEC —-——Verizoﬂ




Av. Completed Interval - Dispatch (6-9 Lines) - Loop Parity with Retail
vz vol CLEC Vol |StDev SampEm |ZScore
4 0.96 ;
8 4.58 10.00 ;
7 13.53 | 8.00 a |
4 1.29 ' 5.00 / \
5 1.64 ! ’ :
400 // L |
2.00
0.00 - ‘ ‘ ,
J J A S (0]
‘ ;
| | —e—Verizon |
L i
PR.2.05-3112 Av. Completed interval - Dispatch {>= 10 Lines) -~ Loop Parity with Retail J
VvZ Voi CLEC Vol {StDev SampEm |ZScore
3 0.58 !
6.00
1 0.00 5.00
| 400 //
1 0.00 i 3.00 —
2.00
1.00
0.00 - : - :
J J A S 0
{ T, |
: !—e—Verizon |
PR-3-06-3113 % Completed in 3 Days (15 Lines - Dispatch) - Loop New Parity with Retail |
£ vZ Vol CLEC Vol [StDev SampEr |ZS5core
1031 1 45.73 -0.90! l
972 i B0.00 i
. 50.00 e
| 40.00 i
| 30,00 ;
. 20.00 !
1 10.00
i 0.00 » .
' N D
(- - x- - CLEC —e— Verizon :
[pR.s.og.sﬂs % Completed in & Days {1-§ Lines - Dispatch} - Loop New Parity with Retail —|
WW?%Z:% qvzver |CLEC Vol [stDev  |SampEr |zScore
Nov-07 |SREETT.3 1031 1 41.91 -1.84
Dec-01 [P 972 100.00
80.00 -— e
£60.00
40.00
20.00
0.00 .
N b

- - x- - CLEC ——Verizon |




95.00%

CLEC Vol

StDev

SampEmr

ZScore

120.00
100.00
80.00
60.00
40.00
20.00
0.00




Massachusetts

[PR-1-03-3112

Av. Interval Offered - Dispatch (1-5 Lines) - Loop

Parity with Retail

CLEC Vol |StDev SampEm |ZScore
Apr-07 [FEED 62 4.88 0.63 -2.47
May-01 | 39 230 0.37 12431 10.00
Jun-01 § 63 1.95 0.25 6770 800 x
Jul-01 68 2.84 0.35 382 pon | " i
Aug-01 |8 91 167 0.18 -8.20! LR EEE T
Sep-07 |55 86 1.83 0.20 512 400
87 2.24 0.28 611 2.00
43 1.97 0.30 6370 0.00 —_—
45 2.74 0.41 4.73; A M J J A S OND
|- - *- - CLEC —— Verizon |
IPR-1-04-3112 Av Interval Offered - Dispatch (6-9 Lines) -Loop Parity with Retail I
; H vz vol CLEC Vol |[StDev SampEm |ZScore
Apr-01 1 57 27 10.62 2.48 -0.24]
35 9 10.14 3.79 -0.791  12.00
24 7 3.37 1.37 -3.58°  10.00 W
48 7 7.04 2.84 .05  8.00 ‘\l P EPIEL e
a7 9 4.07 1.54 -1.86.  6.00 b R x
62 4 6.03 3.11 075  4.00 \——'—‘—“\3__.
56 6 5.88 2.53 -1.34f 200
45 4 3.47 1.81 -2.56 0.00 : - - - - - - -
62 9 3.02 1.08 -2.90! A M J J A S OND
|- - % - CLEC —e— Veerizon |
PR-1-05-3112 Av. Interval CHered - Dispatch (>= 10 Lines) - Loop Parity with Retail
CLEC Vo! |StDev SampEm |ZScore
6 8.67 3.65 1.57! :
10 8.46 2.93 -0.08/  20.00 ;
7 8.55 3.60 -1.23: H
6 .68 4.35 s 1000 |
9 3.83 1.51 -1.35°  10.00
2 4.30 3.14 -0.36°
-~ 3 512 3,12 -1.110 5.00 I
6 2.60 172 144 000 A ;
[3) 4.04 1.87 -1.25 A M J J A S O ND

{- - x- - CLEC —e— Verizon |




Parity with Retail

VZ Vol CLEC Vol |StDev SampErr |ZScore
1311 51 5.84 0.83 -0.02!
May-07 |3 1560 28 5.10 0.97 -0.90; 6.0D
Jun-01 [E2E 1743 53 4,05 0.56 1817 5.00 ST TET T
Jui-o1 |3 1529 62 3.2 0.43 -0.89'  4.00 -— ——
Aug-01 1639 72 222 0.27 -3.10:  3.00
Sep-01 1846 a2 230 0.26 2390 200
Oct-01 1674 85 3.16 0.40 -3.50°  1.00
S 0.00 . . :
| A°M J J A S O
| - - %-- CLEC ~—— Verizon |
PR-2-04.3112 Av. Completed Interval - Dispatch {6-9 Lines) - Loop Parity with Retail
B vz vor CLEC Vol |StDev  {SampEmr {ZScore
40 24 11.58 2.99 0.14|
28 3 22.67 13.77 0.01! 15.00
34 5 3.43 1.64 -4.94; X,
44 4 7.61 3.97 015 10.00 I ®ovae s’
23 5 2.76 1.36 -1.31} \ e
49 5.69 L 500 S —
44 4 3,52 1.84 -1.82}
i 0.00
A MU J A S ©
,‘ |- - %- - CLEC —e— Verizon |
i
PR-2-05-3112 Av. Completed Interval - Dispatch (= 10 Lines) - Loop Parity with Retail
Vi CLEC Vol |StDev  |SampErr |Z5core
Apr-01 |3 53 5 .23 4.32 0.75]
a4 g 9.19 3.36 034/ 1500
21 3 9.47 5.85 -0.61! \
21 4 3.14 1.71 23540 10,00 4 WS\ x - ——x—]
24 5 2.84 1.40 -2.77! \ T .
: 22 2 3.89 2.87 0388 500 4,\3/‘—
Oct-01 |55 18 2 5.64 4.20 -1.11!
0.00

i-- x- - CLEC —e— Verizon |

/6



PR-3-06-3113

%o Completed in 3 Days {1-5 Lines - Dispatch) - Loop New

Parity with Retail

CLEC Vol |[StDev

SampErr |ZScore

6854 27 8.82 -4.61] !
5820 31 7.50 563 100.00 i
80.00 e
60.00
40.00 TIIex
LI b
20.00
0.00
N D
|
|- - - - CLEC —e— Verizon |
IPR-3-08-3113 % Compleled in 5 Days {1-5 Lines - Dispatch) - Loop New Parity with Retail B
by VZ Vol CLEC Vol |StDev SampEm |ZScore
Nov-07 |38 5854 27 3.88 -2.73
Dec-07 i 5820 31 3.21 -2.00  100.00
' 95.00 e—— —
L9000 4 — -
i 85.00 xeot ot
I 80.00
. 75.00
’ N D
[- - x- - CLEC —— Verizon | ;
PR-3-08-3111 % Completed in 6§ Days (1-5 Lines — No Dispatch) - Hot Cut Loop 95.00% I
% CLEC Vof |StDev SampErr |ZScore
545 | 120.00
100.00 x ;
80.00
60.00 .t ;
40.00 -
. 20.00 "
. 000 » :
i N D ;

i- - %=~ CLEC |




UNE (Provisicning)

PR-1-03-3140 al Offered - Dispatch (1-5 Lines) - Platform Parity with Retail
VZ Vol CLEC Vol |StDev SampEmr {ZScore
Jun-01 181 2.62 263 -0.64
Jul-01 188 115 1.15 063 5.00
Aug-01 262 0.75 4.00
Sep-07 230 1.29 | 200 P
Oct-01 230 2.18 2.16 012 > - N
Nov-01 1143 2.25 2.00 o
Dec-01 |75 1075 2.23 1.00
: 0.00 ; . .
i
; J A S C N D
i
i - - %- - CLEC —e— Verizon |
i
REDACTED - for Public Inspection 3 of 58 Verizon - VT - 02/13/2002
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UNE {Provisioning)

PR-1-03-3140 Ay. Interval Offered - Dispatch (1-5 Lines) - Platform Parity with Retail _I
} i CLEC Vo! |StDev  [SampEm [ZScore

Apr-01 1473 39 4.88 0.79 -0.42|

May-01 1759 67 2.30 0.29 -1.78)  5.00

Jun-01 1928 70 1.95 0.24 -1.943 400 -

Jul-01 1745 63 2.84 0.36 195 2 0p

Aug-01 1853 82 167 0.19 -2.39"

Sep-01 2095 99 1.83 0.18 -4.41; 2.00

Oct-01 1918 11 2.24 0.22 3.250  1.00

Nov-01 |1, 7817 152 1.97 0.16 .15 0.00 . i i _ ! |
Dec-01 i 6604 132 274 0.24 -3.07, A M GUJ JASONTD

EENACTEN - fnr Public Incnection

3 of 61

{
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State of Vermont
Carrier-to-Carrier Guidelines
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Ih&P—Q—Q—seb—mems—megw%hewewmr%mpaeﬁmwmmm
POTS snd-Specials-is-the-average-number-of-business-days-between-erder-application-date-and-actual
work-completion-date—The-application-tate-is-the-dete-that-a-valid-servicerequestis+eceived—Note:
Orders received-after-5:00RM-are-counted-as-received-the-next-business-day:
Coorginated-Cut-over{Hol-Cutl-Losp-orders-are-considered-complete-aceording-to-definition
documentedinthe-RR-80-Hol Cut-metric-section-of this-desument:

DSk Loops-are-copsiderad-complete-accordingto-definitien-dosumented-in-the-PR-4-metric-section-of
this-document:

Average Interval Completed—TrunksiThe-Average-intenal-Completed-for-Frunks-is—the-amount-of
time-in-business-days-bebweenteceiptola-clean ASR-{received-dateresiariedfor-each-SURR)} and-the
datethe-orderis-completed-andthe-customeris-notiled - Messures-service-orders—completed-bebween
the-measured-dates:

2-Orgers-where-cusiemers-requesta-DD-thatis-beyond-the-standard-available-appeintmentinterval—X
AppoirtmentCode):

20rders-with-invalid-interals{o-g-Negativedntenrals-or-intervals-over200-business-days—indicative-ol
typographical-error-

2Additienal-Segments-on-orders-{parts-of-a-whele-erderare-insiuded-inthe-whole).

mmswmlaea@mw&ew%@mhmmwm@

2 Suspendfornor-payment-and-associaled-restore-orders:

2 Orderscompleted-lste-duetoany-end-useror CEECcaused delay-

2 Trunksorders-where-the-customerdesired due-dates-are>.18-days-

2 Discorresis-are-exsluded-from-all-sub-metrics-except-sub-metric-RPR-2-18 which-measures
disconnests

For-zWire-Digital-2Wire xDSL-Loep; and-2WirexDSl=tkine-Sharing:

2-Orgers-reguiring-manualloop-qualification

Req&red—ﬁe;&%@&eaﬁag%m&%&#@e&%am&mm%

MMWW%@W%%Q%&Q%WWMM

Refer t@ the-!flenzgnweb«sﬂe dseumentedan»Aﬁpenda-x—L fomntervals—en—spe&f c-producis-and-services-:

Verizon Vermont May-18December21fanvary 11, 20023




This metrlc measures the percent of POTS orders with five (5) or fewer Imes comp eted in specﬁ“ed
number (by metric) of business days, between application and work completion dates. The application
date is the dale (day zero (0)) that a valid service request is received. Note: Orders received after
5:00PM are counted as received the next busmess day.

bt e

vZ Test Orders.

« Disconnect Orders.

+ Orders where customers request a DD beycnd the standard available appointment interval, (X
Appointment Code).

+ Verizon Administrative orders.

¢ Orders with invalid intervals (e.g. Negative Intervals or intervals over 200 business days - indicative
of typographical error).

+ Additional Segments on orders (parts of a whole order are included in the whole).

« Orders that are not complete. {Orders are included in the month that they are compiete).

* Suspend for non-payment and associated restore orders.

» Orders compieted late due to any end-user or CLEC caused delay.

+ Coordinated cut-over Unbundled Network Elements such as loops or number portability orders.

¢ For sub-metrics PR-3-03 and PR-3-10 UNE 2Wire xOSL Loop, and PR-3-03 UNE 2Wire xDSL Line
Sharing and xDSL Line Splitting orders that require a manual loop guzlification

2 2wirg-xD8ltoop-ard-Line-8h
-Note: 2-wire xDSL orders that require manual ioop qualification have an R populated in the
Required field of the LSR {indicating that a manual loop qualification is required).

For 2Wire Digital, 2Wire xDSL Loop. and-2Wire xDSL Line Sharing, and xDSL Line Splitting only:

« Orders missed due to facilit reasons.

Periorma NCe Stangars

PR-3-01, PR-3-06, and PR-3- 09’Par|ty with VZ Reiall

PR-3-03: UNE 2Wire xDSL Line Sharing and UNE xDSL Line Splitting: 95% within the lesser of three
£3) business days OR Parity with VADI

PR-3-08: Hot Cut Loop: 95%

PR-3-10 and PR-3-11: UNE 2Wire xDSL Loops: 95%

Refer to the Verizon web-site desumented-in-Appendix-Liorinformation-oen-spesific-predusts-and
services-hitp://128.11.40.24 1/eastwholesale/resources/resources. htmi#Collocation for information on
specific products and services. After accessing this web-site, screll down to the heading Product Interval
Guide and select Resale, UNE, or UNE-P 1o obtain the interval quide for the desired product qroup.

Company N b i = = 3 z 8 it ¥ X8 SR A RN Geography i
¢ V7 Retail +  ROTE: Vermont

« CLEC Aggregate

« CLEC Specific

Verizon Vermont May-18December21Janvary 11, 20021
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Retail Analog Compare Table

The table below illustrates the retail compare group for the Provisioning and Maintenance

metrics.

_Wholesale Serviceri:

I R s D e P
W e :

Provisioning metrics -
ALL where parity is standard
Exceptions Noted below:

Resale POTS - Residence
Resale POTS — Business
Resale POTS - Total
Resale 2 Wire Digital Services
UNE Platform

UNE POTS-Other

UNE Loop

UNE 2 Wire Digital Loop
UNE 2 wire xDSL Loop
UNE DSL Line Share
UNE DSL Line Splitting
Resale DSO

Resale DS1

Resale DS3

UNE DSD

UNE DS1

UNE DS3

UNE 10F

UNE EEL - Back bone
UNE EEL - Loop

UNE EEL
Interconnection Trunks
Specials — Total

Retail POTS
Retait POTS - Business
Retail POTS - Total

Retail ISDN (2 wire digital)
Retail POTS - Total

Retail POTS - Total

Retail POTS - Total

Retail ISDN (2 wire digital)
VADI Line Sharing

VAD! Line Sharing

VADI Line Sharing

Retail DSO

Retail DS1

Retail DS3

Retail DSO

Retail 0S1"’

Retail DS3

Retail DS3

Retail DS1

Retail DS1'

Retail DS1’

IXC Feature Group D Trunks
Retail Specials - Total

Exceptions for provisioning:
PR-4-02

UNE 2 wire xDSL Loop

Retail Specials DSO

PR-6 UNE 2 wire xDSL Loop Retail POTS - Dispatched
PR-6 UNE 2 wire Digital Retail POTS - Dispatched
PR-8 UNE 2 wire xDSL Loop Retail Specials DSO

Maintenance Measures:
ALL where parity is standard

Resale POTS - Residence
Resale POTS - Business
Resale POTS - Total

Resale 2 Wire Digital Services
UNE Platform — Total

UNE Platform - Residence
UNE Platform — Business
UNE Loop

UNE 2 Wire Digital Loop

UNE 2 wire xDSL Loop

UNE DSL Line Share

UNE DSL Line Splitting
Resale Specials DS0 & below
Resale Specials DS1 & above
UNE Specials DSO & below
UNE Specials DS1 & above
Interconnection Trunks

Retail POTS - Residence

Retail POTS - Business

Retail POTS - Total (Business and Residence)
Retail ISDN (2 wire digital)

Retail POTS - Total (Business and Residence)
Retail POTS - Residence

Retail POTS - Business

Retail POTS ~ Total (Business and Residence)
Retail POTS - Total (ALL)

Retail POTS — Total (ALL)

VADI Line Sharing

VADI Line Sharing

Retail Specials DSO & below

Retail Specials DS1 & above

Retail Specials DS0 & helow

Retail Specials DS1 & above

IXC Feature Group D Trunks

0 ' Retail DS1 should exclude feature changes on PRI ISDN (no dispatch)
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Thls metnc measmes the average mterval oﬁered for completed and cance!led orders. For POTS and
Specials, the Average Interval Offered is also known as the Average Appointed Interval. The average
number of business days between order application date and committed due date (appointment date). The
application date is the date that a valid service request is received. Note: Orders received after 5:00PM are
counted as received the next business day.

Complex Orders include: 2-Wire Digital Services (ISDN) and 2-Wire xDSL Loops and 2-Wire xDSL Line
Sharing and UNE Line Splitting.

Specials Orders include: All Designed circuits, 4-Wire circuits (including Primary rate ISDN and 4-Wire xDSL
services), all DS0, D81, and DS3 circuits. EEL and IOF are reported separately.

Trunks: The amount of time in business days between receipt of a clean ASR (received date restarted for
each SUPP) and DD committed to from FOC. Measures service orders completed between the measured

dates.

Notes:
(1) The offered intervals for cancelled orders are counted in the month during which the cancellation occurs.

(2 Sub metncs reporled accordln to Ime S|2e groupings will be based on the total lines in the orders

VZ Test Orders ’
Orders where customers request a due date (DD) that is beyand the standard available appomtment
interval. (X Appointment Code").
e Verizon Administrative orders.
« Orders with invalid intervals (e.g. Negative intervals or intervals over 200 business days — indicative of
typographical error).
« Additional segments (pages or sections on individual orders) on orders (paris of a whole order are
included in the whole).
¢ Retail Suspend for non-payment and associated restore orders.
+ Orders that have neither completed nor been cancelled.
« Orders requiring manual loop qualification.
Note: 2-wire xDSL orders that require manual loop gualification have an R populated in the
Required field of the LR (indicating that a manual loop qualification is required).
. Dnsconnects are excluded from l! sub-metrics except sub-metric PR-1-12 which measures disconnects

PR 1 01 through PR-1 09 and PR- 1 12 (except for UNE 1 01 and 1 02 2W|re xDSL Loops, UNE DSL Line
Sharing and UNE DSL Line splitting): Parity with VZ Retail.

PR-1-01 and PR-1-02 UNE 2Wire xDSL Loops: No standard

PR-1-01 and 1-02 UNE xDSL Line Sharing and UNE DSL Line Splitting: Parity with VADI

The published interval for one (1) to five (5) xDSL loops is six (6) business days (pre-qualified)

Refer to the Verizon web-site hitp://128.11.40.24] /east/wholesale/resources/resources htm#Collocation for specific

intervals offered for products and services, After accessing this web-site, scrofl down to the heading Product
Interval Guides, and select Resale, UNE, or UNE-P to obtain the interval guide for the desired product group.

7 Orders that are or should be X appoiniment coded. Effective 2/00, VZ will automate appointment coding
when orders are received via LSOG4. CLECs that are not using LSOG4 are responsmle to perform the X

coding.
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This metnc measures the percent of F’OTS orders wxlh five (5) or fewer lines completed in specified
number (by metric) of business days, between application and work completion dates. The application
date is the date (day zero (0)) that a valid service request is received. Note: Orders received afler
5 OOPM are counted as recewed the next busmess da

. VZ Test Orders

¢ Disconnect Orders.

» Orders where customers request a DD beyond the standard available appointment interval. (X
Appointment Code).

* Verizon Administrative orders.

s Orders with invalid intervals (e.g. Negative Intervals or intervals cver 200 business days — indicative
of typographical error).

» Additional Segments on orders (parts of a whole order are included in the whole).

Orders that are not complete. (Orders are included in the month that they are complete).

Suspend for non-payment and associated restore orders.

Orders completed late due to any end-user or CLEC caused delay.

» Coordinated cut-over Unbundled Network Elements such as loops or number portability orders.

+ For sub-metrics PR-3-03 and PR-3-10 UNE 2Wire xDSL Loop, and PR-3-03 UNE 2Wire xDSL Line
Sharing and xDSL Line Splitting orders that require a manual loop qualification

Note: 2-wire xDSL orders that require manual loop qualification have an R populated in the
Required field of the LSR (indicating that a manual loop qualification is required).

For 2Wire Digital, 2Wire xDSL Loop, 2Wire xDSL Line Sharing, and xDSL Line Splitting only:

Orders mlssed due to facnht reasons.

PR-3-01, PR- 306 and PR-3-09 Parlty with VZ Retail

PR-3-03: UNE 2Wire xDSL Line Sharing and UNE xDSL Line Splitting: 95% within the lesser of three
{3) business days OR Parity with VADI

PR-3-08: Hot Cut Loop: 95%

PR-3-10 and PR-3-11: UNE 2Wire xDSL Loops: 95%

Refer 1o the Verizon web-site http://128.11.40.24 1/east/wholesale/resources/resources.htm#Collocation
for information on specific products and services. After accessing this web-site, scroll down to the
heading Product Interval Guide and select Resale, UNE, or UNE-P to obtain the interval guide for the

desrred roduct

Company Geography:
s VZ Retail e Vermont
» CLEC Aggregate

e« CLEC Specific
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N

lns1a!|alron Troub!es (wrthrn seven (7) or 30 days) with Drsposmon Codes 03 04 and 05 divided by Lines

Thrs melnc measures the percent of lmes/crrcurts/trunks installed where a reported trouble was found in
the network within 30 days of order completion.

Note: For POTS services, the percent of lines/circuils/trunks installed where a reported trouble was
found in the network within seven (7) days. This includes Disposition Codes 03 (Drop Wire), 04 (Cable)
and 05 (Central Office). Disposition Code 05 includes translation troubles closed via STARMEM
automatically by CLEC. Source: NORD

. Subsequem reports (addrtlona] customer calls while the trouble is pendlng)

« Troubles closed due to customer action.

s Troubles reported by Verizon employees in the course of performing preventative maintenance,
where no customer hes reoried a trouble

aﬁ%ﬁrw “r darg;, . e

completed multi Iledb 100 _ _ 5

PR-6-01:; Parity with VZ Retarl For Found Troubles

PR-6-02 UNE POTS Loop Hot Cut: % installation Troubles Reported within seven {7) Days: 2%

PR-6-03: No standard

PR 6 01 UNE 2W|re xDSL Line Sharing and xDSL Line Splitting: Parity with VADI

Company.

¢ VZ Retail
CLEC Aggregate
CLEC Specrﬁc

Geography
« Vermont

I %o Installahon Troubles’reponed wrthln 30 Days

The percent of lines/circuitsftrunks instzlled where a reported trouble was found in
Verizon's network within 30 days of order completion. Includes Disposition Codes 03
(Drop Wire), 04 (Cable) and 05 (Central Office).

Resale: UNE: Trunks:
s POTS + POTS - Loop e CLEC Trunks
« 2 wire digital + Platform
services (ISDN) | « 2-Wire Digital Loops.
s Specials ¢ 2-Wire xDSL Loaps
+« 2-Wire xDSL - Line Sharing. .
« xDSL Line Splitting
s Specials

Number or 'c'éatrér’bfr.éé and ouisirj-e pleht Tota! Lrnes rnstalled |nz'calendar month
loop (Disposition Codes 03, 04 and 05)
troubles with installation activity within 30

| days of trouble report.
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